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Be able to present a professional image and maintain personal hygiene in the salon  

 

 

 

 

 

 

 

 

 

 

 

 

 

Personal hygiene 
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image 
Un- professional 

image 

Ways of 

maintaining 

personal 

hygiene 



 

Be able to communicate in a salon environment 

 

Types of communication 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Appearance body language and communication affect how customers feel 

 

 

Non -Verbal Verbal - 

consultation 

Body 

language 
Physical Written 

Speaking to 

people 
Not using 

words 

Client record 

cards 
Touching 

the client 
How you 

stand / dress 

Clients will feel 

uncomfortable 

Clients will 

not come 

back to the 

salon 

Salon will 

lose money 

Clients will tell 

other people 

not to visit your 

salon 

Gain a bad 

reputation 

Staff could get a 

warning or the sack if 

clients are unhappy 

Clients will 

come back to 

the salon 

regular  

They will tell 

friends and 

family what a 

good experience 

they have had 
Recommend 

you to 

people 

Good 

reputation 


